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	Caregiver Feedback Form

This form is taken from the Standard Child Protection Case Management Forms in Humanitarian Settings. It should be completed by the supervisor of the caseworker who worked with the case and should be used at the end of the case management process, or after 3 months (whichever is the shortest period). The purpose of the form is to record feedback on the level of satisfaction regarding the quality of services provided and to identify areas for improvement. As these forms may have already been completed, the existing non-identifiable information on this could be used for the QAF (instead of planning a separate interviews for this).


	CAREGIVER FEEDBACK FORM 

	Date form completed: dd/mm/yy
	Case ID number:

	Relationship to child:
[  ] Primary caregiver
[  ] Legal guardian
[  ] Other family member close to the child
[  ] Unrelated adult close to the child
[  ] Other, please specify:

	Sex:
[  ] Male
[  ] Female

	
	Date of birth (DOB):
dd/mm/yy


	1. CONSENT Sample script: I would like to speak with you regarding how the caseworker has worked with you and your child. We want to make sure that we give the best service possible to children, so we are asking how the caseworker helped your child and if there is anything we could do differently / better. You do not have to tell us anything if you don’t want to and you don’t have to tell me your reasons for that. Even if you decide not to tell us anything, this will not affect the support that you and your child get from us. However, sharing your thoughts and feelings with us may help us improve what we do for other children and families. Anything you tell us will be kept private. This means that although we will share what you say, we won’t tell anyone that you are the one who told us. You can also decide to only not answer certain questions, or change your mind and decide not to continue whenever you wish.

	
I___________________________(name of person giving consent), give my permission for [case management agency] to collect my feedback on the case management process.

	Person providing consent (signature) :




	Date:
dd/mm/yy


	2. QUESTIONS You can give examples to prompt feedback, but be careful about asking leading questions. This interview should be conducted in the language of the caregiver, and facilitated by someone who has the necessary skills and training to conduct interviews and collect feedback.

	Entering the case management process 

	1. How did you find out about [insert case management agency name] case management services?
[  ] Caseworker approached me
[  ] Another organization
[  ] My child
[  ] Family / friends
[  ] School
[  ] Community leader
[  ] Community-based child protection focal point
[  ] Authorities
[  ] Saw a poster/information leaflet
[  ] Cannot recall
[  ] Other, please specify:



	2. Before you started working with [caseworker name], were you asked whether you wanted your child to be helped in this way? 
[  ] Yes
[  ] No
[  ] Cannot recall
	
Please provide details:






	Expectations 

	3. What type of support were you expecting from [insert case management agency name]?

	[  ] Alternative care
[  ] Security (e.g. safe shelter)
[  ] Education (formal)
[  ] Non-formal education
[  ] Family tracing and reunification
[  ] Basic psychosocial support
[  ] Focused non-specialized MHPSS care
[  ] Specialized MHPSS services
[  ] Food
[  ] Non-food items
[  ] Cash assistance
[  ] Livelihoods
[  ] Medical
[  ] Nutrition

	[  ] Legal support
[  ] Documentation
[  ] Services for children with disabilities
[  ] Sexual and Reproductive Health
[  ] Shelter
[  ] WASH
[  ] Durable solution (in coordination with UNHCR)
[  ] Relocation
[  ] Other, please specify:

[  ] Contextualise
[  ] Contextualise
[  ] Contextualise
[  ] Contextualise


	4. Did your child (and you and your family – where applicable) get the support you were expecting to receive? 
[  ] Yes
[  ] No
[  ] Cannot recall

Please provide details:





	The case management process

	5. Did the caseworker make a plan [case plan] together with you and your child to get you the support that s/he needed? 
[  ] Yes
[  ] No
[  ] Cannot recall

Please provide details:





	6. Did the caseworker connect your child (and you and your family – where applicable) to services that were able to help you? 
[  ] Yes
[  ] No, did not need other services
[  ] No, did not want other services
[  ] Cannot recall

Please provide details:





	7. Whenever the caseworker shared information about your child (and you and your family – where applicable) with others, were you asked whether you agreed to share that information with those others? 
[  ] Yes
[  ] No
[  ] Cannot recall

Please provide details:






	8. Did you (and your child where appropriate) make the decision to stop [insert case management agency name] case management services together with the caseworker? 
[  ] Yes
[  ] No
[  ] Cannot recall

Please provide details:






	For the next few questions, I am going to ask you to what extent you agree with the sentence I mention. If you fully agree with the sentence then you can give it a 10. If you don’t agree with the sentence at all then you can give it a 1. You can also decide to answer with any other number between 1 and 10, the more you agree with the sentence the closer it should be to a 10, and the more you disagree the closer it should be to a 1.

	9. The caseworker explained things in a way that was difficult to understand for me. 
Number between 1 and 10

Please provide details:






	10. The caseworker always asked for and listened to my views, opinions and feelings. 
Number between 1 and 10

Please provide details:






	11. I often felt pressured by the caseworker to make a decision or to do something I did not wish to do.
Number between 1 and 10

Please provide details:





	12. The caseworker followed-up and did the things s/he said s/he would do. 
Number between 1 and 10

Please provide details:






	13. The caseworker only visited me and my child rarely. 
Number between 1 and 10

Please provide details:






	14. The support the caseworker provided to my child (and me and my family – where applicable) was useful.
Number between 1 and 10

Please provide details:






	15. Since we have been working with the caseworker my child’s situation has improved.
Number between 1 and 10

Please provide details:






	16. Overall, I am very satisfied with the support provided by the caseworker. 
Number between 1 and 10

Please provide details:






	Final Question

	17. Do you have any other feedback or concerns you would like to share? 
[  ] Yes
[  ] No
[  ] Cannot recall

Please provide details:
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